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So you need a new roof? Here are 10 questions you need to
ask any roofer prior to having them install your new roof.

1. What are the qualifications of the company? Are they a preferred
contractor with any of the major shingle manufacturers?

2. Are they professional roofers who have been in the business for a
number of years? Or have they just decided to begin installing roofs
because their hardwood floor business is slow?

3. Are they members of any professional trade organization? If so, call
and check.

4. Call the Better Business Bureau, this is a great resource. They will be
able to tell you whether or not complaints have been lodged against
the company you’re considering. They can also tell you how the
company is rated (A+ through F-) Just log onto the bbb.com

5. Are they properly insured? Ask for their insurance certificate and
then call their insurance agent.

6. Is their work guaranteed?

7. Can they explain to you the entire roofing process from what you
can expect during installation to the length of time it will take to
complete your roof?

8. Can they tell you how much your roof will cost and include all of this
in a very precise contract?

9. When can they begin your roofing project?

10.Do they have any references? Ask for at least 3 and then call and
check them.
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